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What ‘violence’ means in this toolkit
The main focus of this toolkit is the forms of violence that occur because of the differences in power 
between males and females. This is known as ‘gender-based violence’ (GBV). A large proportion of GBV 
is aimed at women and girls, because in most societies they face discrimination and hold less power than 
men and boys. However, violence that is associated with the gender roles assumed by men and boys can 
also make them the object of violence. People who have other gender and sexual identities, such as those 
who are lesbian, bisexual, gay, transsexual and intersex (LBGTI) may also face GBV.    

We also consider violence against those from specific social groups, particularly those who may be in 
vulnerable, marginalised or special circumstances; and we consider violence that may occur between 
people of the same gender, such as between women or between men, or between men and boys.

The forms of violence that are the main focus in this toolkit are: sexual violence (rape, assault, molestation 
and inappropriate touching), psychological violence (harassment, ‘eve-baiting’, bullying or other actions 
which may cause fear, stress or shame), physical violence (beating or fighting leading to injury and death) 
and socio-cultural violence (social ostracism, discrimination, political marginalisation or social norms that 
have negative impacts).  

About this document
This document is one part of the ‘Violence, Gender 
and WASH: A Practitioner’s Toolkit – Making water, 
sanitation and hygiene safer through improved 
programming and services’. 

This toolkit has been developed by Sarah House, 
Suzanne Ferron, Dr Marni Sommer and Dr Sue Cavill, 
on behalf of WaterAid with contributions from a wide 
range of organisations and individuals. It was funded 
by the Department for International Development 
(DFID) through the Sanitation and Hygiene Applied 
Research For Equity (SHARE) Consortium and co-
published by a number of organisations. 

Details of co-publishing organisations can be 
found on the back page of this document. The 
acknowledgements, acronyms, definitions and an 
overview of the toolkit are included in BN1.  

Copyright and request for feedback
© WaterAid. All rights reserved. This material is under 
copyright but may be reproduced by any method for 
educational purposes by anyone working to improve 
the lives of women, girls, men and boys, as long as 
the source is clearly referenced. It should not be 
reproduced for sale or commercial purposes without 
prior written permission from the copyright holders. 

If you wish to use any of the supporting publications, 
other than as a general resource in support of this 
toolkit, please contact the author / organisation as 
stated in that publication to obtain permission. 

Citation for this publication
House, Sarah, Suzanne Ferron, Marni Sommer 
and Sue Cavill (2014) Violence, Gender & WASH: A 
Practitioner’s Toolkit – Making water, sanitation and 
hygiene safer through improved programming and 
services. London, UK: WaterAid/SHARE.

The authors of these materials would be very happy to 
receive feedback from users of the materials contained 
within, whether positive or negative, so that it can be 
used if the materials are updated at a later date. 

This material has been funded by UK aid from the 
Department for International Development (DFID). 
However, the views expressed do not necessarily 
reflect the Department’s official policies.

We would also be interested to receive feedback 
where the methodologies have been used and their 
impacts evaluated in respect to reducing violence 
linked to WASH programmes or services. This will add 
to the general body of evidence on the best ways to 
improve policy and programming.

Please send any feedback to: gbv@wateraid.org  

Promising good practices 
This toolkit brings together a range of examples of 
promising good practice that have the potential to 
reduce vulnerabilities to violence associated with 
WASH programmes and services. The approaches 
have been selected on the basis of case study 
examples where some successes have already 
been seen, from good practice guidance already 
being recommended within the WASH sector or 
across sectors, and also some selected based on 
best judgement and common sense. These are 
approaches and strategies that at least give those who 
are vulnerable a say in the programme and service 
provision, which encourage communities to develop 
their own strategies for prevention of violence, provide 
opportunities for peer support, and encourage ethical 
behaviours from staff – and are therefore likely to be 
effective in helping to reduce vulnerabilities.

There is a critical need to increase understanding of 
the links between violence and WASH, on appropriate 
ways to improve policy and programming, and for 
testing and evaluation of the same.  

Every effort has been made to obtain permission 
for the inclusion of materials, and also to verify that 
information is from reputable sources, but checks have 
not been possible for all entries. 

http://violence-wash.lboro.ac.uk

../VGW-BN1-About-this-toolkit.pdf
mailto:gbv@wateraid.org
http://violence-wash.lboro.ac.uk


Toolset 8 References

3TS8

Amnesty International (2011b) Where is the Dignity 
in that? Women in the Solomon Islands slums 
denied sanitation and safety. London, UK: Amnesty 
International. 

Amnesty International (2011c) Aftershocks; Women 
speak out against sexual violence in Haiti’s camps. 
London, UK: Amnesty International.

Anand, M.C. (2010) Ideas that Work – Preventing 
violence against women through water and sanitation 
interventions in early emergency response, Oxfam GB, 
December 2010. OXFAM, available at: 
http://thoughtshopfoundation.org/project_detail/
ITW.htm [accessed 11 October 2013].

Asaba, R.B., G.H. Fagan, C. Kabonesa and F. Mugumya 
(2013) Beyond distance and time: Gender and the 
burden of water collection in rural Uganda. The Journal 
of Gender and Water at The University of Pennsylvania, 
2(1) (March 2013).

Astbury, J. and F. Walji (eds.) (2013) Triple Jeopardy: 
Gender-based violence and human rights violations 
experienced by women with disabilities in Cambodia. 
AusAid Research Working Paper 1, January 
2013. Banteay Srei, Cambodia Disabled People’s 
Organization, CBM Australia, International Women’s 
Development Agency and Monash University.

Azarbaijani-Moghaddam, Sippi (no date) A Study 
of Gender Equality Through the National Solidarity 
Programme’s Community Development Councils. 
Afghanistan. Ministry of Rural Rehabilitation and 
Development, Canadian International Development 
Agency, Swiss Development Agency, Danish 
Committee for Aid to Afghan Refugees. In: S. House 
(2013) Situation Analysis of the Water, Sanitation and 
Hygiene (WASH) Sector in Relation to the Fulfilment 
of the Rights of Children and Women in Afghanistan, 
2013. Kabul, Afghanistan: UNICEF Afghanistan.

B&M Development Consultants PLC (2008) A Study on 
Violence Against Girls in Primary Schools and its Impact 
on Girls’ Education in Ethiopia. Addis Ababa, Ethiopia: 
Save the Children Denmark, Ministry of Education 
and the Ministry of Women’s Affairs, The Federal 
Government of Ethiopia.

Bapat, M. and I. Agarwal (2003) Our needs, our 
priorities; women and men from the slums in Mumbai 
and Pune talk about their needs for water and 
sanitation. Environment and Urbanization 15, 71–86.

Barker, G. (no date) Engaging men and boys to end 
GBV, Lessons from Promundo’s 15 years of experience. 
Presentation for ABAAD, Promundo.

BBC (2013) Pakistan mourns murdered aid worker 
Parveen Rehman. BBC News, 14 March 2013. Available 
at: http://www.bbc.co.uk/news/world-asia-21783304 
[accessed 6 October 2013].

Bee, Saneamentu No Ljiene Iha Komunidade (BESIK) 
(2011) Women’s Menstrual Hygiene and Access 
to Sanitation in Rural Communities and Schools. 
Canberra, Australia: Australian Agency for International 
Development, East Timor Rural Water Supply and 
Sanitation Program. In: Emory University and United 
Nations Children’s Fund (2013) Equity of access to 
WASH in schools, A comparative study of policy and 
service delivery in Krygyzstan, Malawi, the Philippines, 
Timor-Leste, Uganda and Uzbekistan. New York, USA: 
UNICEF.

BOND Disability and Development Group (2013) 
Submission to Parliamentary Inquiry on Violence Against 
Women and Girls. London, UK: BOND DDG.  

Bonwick, A. (2005) Protection into Practice – 
An introduction. Oxford, UK: Oxfam International.

Cavill, S. (2013) Independent Consultant. Personal 
communication.

Centre for Policy and Human Development, Kabul 
University (2011) Afghanistan Human Development 
Report, 2011; The Forgotten Front: Water Security and 
the Crisis in Sanitation. Kabul, Afghanistan: Centre 
for Policy and Human Development, Kabul University.

Centre on Housing Rights and Evictions, American 
Association for the Advancement of Science and 
Human Rights Programme, Swiss Agency for 
Development and Cooperation and United Nations 
Human Settlements Programme (UN-Habitat) (2007) 
Manual on the Right to Water and Sanitation. Geneva, 
Switzerland: COHRE.

Chaplin, S.E. (2011) Indian cities, sanitation and the 
state: the politics of the failure to provide. Environment 
and Urbanization 23(1), 57–70.

Chimombo, Joseph, et al. (2000) Classroom, School 
and Home Factors that Negatively Affect Girls’ Education 
in Malawi (Draft). Report submitted to UNICEF 
Malawi, Centre for Educational Research Training, 
December 2000. In: Emory University and United 
Nations Children’s Fund (2013) Equity of access to 
WASH in schools, A comparative study of policy and 
service delivery in Krygyzstan, Malawi, the Philippines, 
Timor-Leste, Uganda and Uzbekistan. New York, USA: 
UNICEF.

Coe, S. and L. Waping (2010) Travelling together; 
How to include disabled people on the main road to 
development. UK: World Vision.

Co-operation for Peace and Unity (2010) Water in 
Informal Settlements: A Case Study from Kabul. 
In: Centre for Policy and Human Development, Kabul 
University (2011) Afghanistan Human Development 
Report, 2011; The Forgotten Front: Water security and 
the crisis in sanitation. Kabul, Afghanistan: Centre for 
Policy and Human Development, Kabul University.

http://thoughtshopfoundation.org/project_detail/ITW.htm
http://thoughtshopfoundation.org/project_detail/ITW.htm
http://www.bbc.co.uk/news/world-asia-21783304


Toolset 8 References

4TS8

Dayal, R., C. Can Wijk and N. Mukherjee (2002) 
MetGuide – Methodology for Participatory Assessments 
with Communities, Institutions and Policy Makers. 
Water and Sanitation Program and IRC International 
Water and Sanitation Centre, Delft, the Netherlands. 
In: G. Halcrow, G. Rowland, C. Willetts, J. Crawford and 
N. Carrard (2010) Resource Guide: Working effectively 
with women and men in water, sanitation and hygiene 
programmes. Sydney, Australia: International Women’s 
Development Agency and Institute for Sustainable 
Futures, University of Technology  – resource guide; 
flashcards; case studies; poster of principles and 
practices. Available at: www.genderinpacificwash.info 
[accessed 11 October 2013].

de Berry, J., F. Anahitai, F. Said, N. Fariba, H. Sami, 
H. Mariam (2003) The Children of Kabul, Discussions 
with Afghan families. Kabul, Afghanistan: Save the 
Children USA and UNICEF.

Department for International Development (2012) 
A Practical Guide on Community programming on 
Violence Against Women and Girls, CHASE Guidance 
Note 2, Violence Against Women and Girls, May 2012. 
London, UK: DFID.

Department for International Development (2012) 
A Theory of Change for Tackling Violence Against 
Women and Girls. CHASE Guidance Note 1, Violence 
Against Women and Girls, May 2012. London, UK: 
DFID.

Department for International Development (2013) 
Violence Against Women and Girls in Humanitarian 
Emergencies. CHASE Briefing Paper, October 2013. 
London, UK: DFID. 

Duch, P. and S. Carter (2013) OXFAM-Intermon. 
Personal communication.

Emory University and United Nations Children’s 
Fund (2013) Equity of access to WASH in schools, 
A comparative study of policy and service delivery 
in Krygyzstan, Malawi, the Philippines, Timor-Leste, 
Uganda and Uzbekistan. New York, USA: UNICEF.

Ferron, S., J. Morgan and M. O’Reilly (2000) 
Hygiene Promotion; A practical manual for relief and 
development. London, UK: Intermediate Technology 
Publications on behalf of CARE International.

Forum for African Women Educationalists (no date) 
Videos of women supported by FAWE. Available at: 
http://www.youtube.com/user/FAWEAfrica/videos 
[accessed 11 October 2013].

Forum for African Women Educationalists (no date) 
Voices of women and girls supported by FAWE. 
Available at: http://www.fawe.org/resource/voices/
precious-deshield---liberia/index.php 
[accessed 11 October 2013].

Forum of African Women Educationalists (no date) 
Girls Education. TUSEME Experience in Tanzania. 
Kenya: FAWE.

Forum of African Women Educationalists, Liberia 
(2009) FAWE Technical Vocation and Education Training 
(TVET) Code of Conduct, Supporting girls and women 
to acquire education for development through TVET, 
December 2009. Liberia: FAWE.

Gawade, V. (2010) Assessment of Existing School 
Sanitation Facilities in Afghanistan, Final Report, 
December 2010. Kabul, Afghanistan: UNICEF.

Gender and Development Network (2013) IDC Enquiry 
on Violence Against Women and Girls (unpublished).

Geneva Convention (IV) Relative to the Protection 
of Civilian Persons in Time of War, 12 Aug 1949 and 
additional Protocols I (1977) and II (1977). Available at: 
http://www.icrc.org/applic/ihl/ihl.nsf/Treaty.xsp?acti
on=openDocument&documentId=AE2D398352C5B0
28C12563CD002D6B5C [accessed 11 October 2013].

Global Protection Cluster, Child Protection – Area of 
Responsibility. Available at: 
http://www.globalprotectioncluster.org/en/areas-of-
responsibility/child-protection.html 
[accessed 11 October 2013].

Global Protection Cluster, Gender Based Violence – 
Area of Responsibility. Available at: 
http://www.globalprotectioncluster.org/en/areas-of-
responsibility/gender-based-violence.html 
[accessed 11 October 2013].

Global Protection Cluster, Housing, Land and Property 
– Area of Responsibility. Available at: 
http://www.globalprotectioncluster.org/en/areas-
of-responsibility/housing-land-and-property.html 
[accessed 11 October 2013].

Global Protection Cluster, Mine Action – Area of 
Responsibility. Available at: 
http://www.globalprotectioncluster.org/en/areas-of-
responsibility/mine-action.html [accessed 11 October 
2013].

Global Protection Cluster. Available at: 
http://www.globalprotectioncluster.org/ 
[accessed 11 October 2013].

Global WASH Cluster (2009) WASH Accountability 
Checklist – Ask , Listen, Communicate. New York, USA: 
Global Protection Cluster.

Global WASH Cluster (2009) WASH Accountability 
Resources; Ask, Listen, Communicate booklet. 
New York, USA: Global WASH Cluster. Available at: 
http://www.washcluster.info/?q=content/wash-
accountability-toolkit [accessed 11 October 2013].

Global WASH Cluster (2009) WASH Community Leaflet. 
New York, USA: Global WASH Cluster. Available at: 
http://www.washcluster.info/?q=content/wash-
accountability-toolkit [accessed 11 October 2013].

http://www.genderinpacificwash.info
http://www.youtube.com/user/FAWEAfrica/videos
http://www.fawe.org/resource/voices/precious-deshield---liberia/index.php
http://www.fawe.org/resource/voices/precious-deshield---liberia/index.php
http://www.icrc.org/applic/ihl/ihl.nsf/Treaty.xsp?action=openDocument&documentId=AE2D398352C5B028C12563CD002D6B5C
http://www.icrc.org/applic/ihl/ihl.nsf/Treaty.xsp?action=openDocument&documentId=AE2D398352C5B028C12563CD002D6B5C
http://www.icrc.org/applic/ihl/ihl.nsf/Treaty.xsp?action=openDocument&documentId=AE2D398352C5B028C12563CD002D6B5C
http://www.globalprotectioncluster.org/en/areas-of-responsibility/child-protection.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/child-protection.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/gender-based-violence.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/gender-based-violence.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/housing-land-and-property.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/housing-land-and-property.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/mine-action.html
http://www.globalprotectioncluster.org/en/areas-of-responsibility/mine-action.html
http://www.globalprotectioncluster.org/
http://www.washcluster.info/?q=content/wash-accountability-toolkit
http://www.washcluster.info/?q=content/wash-accountability-toolkit
http://www.washcluster.info/?q=content/wash-accountability-toolkit
http://www.washcluster.info/?q=content/wash-accountability-toolkit


Toolset 8 References

5TS8

Global WASH Cluster (no date) WASH Cluster Visual 
Aids Library. Available at: http://www.washcluster.
info/?q=content/visual-aids-library 
[accessed November 2013].

Globescan Incorporated and WaterAid (2012) Women, 
Sanitation and Security Nigeria, November 2012. 
London, UK: Globescan Incorporated and WaterAid.

Goodsmith, L. and A. Acosta (2011) Community Video 
for Social Change: A Toolkit. Minneapolis, MN, USA: 
American Refugee Committee International. Available 
at: http://www.arcrelief.org/site/PageServer?pagena
me=videoforsocialchange_toolkit 
[accessed 11 October 2013].   

Government of the United Republic of Tanzania 
(no date) Child Protection Referral Plan–Post abuse. 
Tanzania: Government of the United Republic 
of Tanzania.  

Goyal, V. in M. Anand (no date) Personal communication.

Graham-Harrison, E. (2013) Afghanistan’s female police 
officers fight for women-only toilets. The Guardian, 
24 April 2013. Available at: http://www.theguardian.
com/world/2013/apr/24/afghanistan-female-police-
officers-toilet [accessed 11 October 2013].

Gramalaya and WaterAid, India (2008) Tiruchirappalli 
Shows the Way; Community-municipal corporation-NGO 
partnership for city-wide pro-poor slums’ infrastructure 
improvement. India: WaterAid, India.

Halcrow, G., C. Rowland, J. Willetts, J. Crawford and 
N. Carrard (2010) Resource Guide: Working effectively 
with women and men in water, sanitation and hygiene 
programmes. Sydney, Australia: International Women’s 
Development Agency and Institute for Sustainable 
Futures, University of Technology – resource guide; 
flashcards; case study snapshots; poster of principles 
and practices. Available at: www.genderinpacificwash.
info [accessed 11 October 2013].

Hastie, R. (2013) OXFAM-GB. Personal communication.

Hayden, T. (2012) Menstrual Hygiene Management 
in Emergencies: Taking stock of support from UNICEF 
and partners. UNICEF and RedR Australia.

Heise, L.L., A. Raikes, C.H. Watts and A.B. Zwi (1994) 
Violence Against Women: A neglected public health 
issue in less developed countries, Social Science and 
Medicine 39(9), 1165–1179.

HelpAge International and United Nations High 
Commissioner for Refugees (no date) Older People 
in Disasters and Humanitarian Crises: Guidelines for 
best practice. London, UK: HelpAge International.  

Heng, C., D. Tep, H. Tith, D. Ton, N. Vallins, F. Walji 
and J. Astbury (2013) Challenging Discrimination 
Against Women with Disabilities: A community 
toolkit. Banteay Srei, Cambodia Disabled People’s 
Organisation, CBM Australia, International Women’s 
Development Agency and Monash University. 

Hirschowitz, R., S. Worku and M. Orkin (2000) 
Quantitative Research Findings on Rape in South Africa. 
Pretoria: Statistics South Africa.

House, S. (1998) Gender Awareness of Engineers 
Working in Development: Learning from the South. 
Science, Technology and Development 16(3), 
December 1998, 119–134.

House, S. (2013a) Situation Analysis of the Water, 
Sanitation and Hygiene (WASH) Sector in Relation 
to the Fulfilment of the Rights of Children and Women 
in Afghanistan, 2013. Kabul, Afghanistan: UNICEF 
Afghanistan.

House, S. (2013b) Independent Consultant. Personal 
communication, incident occurred in 2001.

House, S., T. Mahon and S. Cavill (2012) Menstrual 
Hygiene Matters; A resource for improving menstrual 
hygiene around the world. London, UK: WaterAid, 
co-published with 17 other organisations.

Hui, L. (ed.), People protest over rape of 7-year old 
girl in school toilet in W. India, 15 Jan 2013. Available 
at: http://news.xinhuanet.com/english/world/2013-
01/15/c_132104748.htm [accessed 29 May 2013].

Human Rights Watch (2001) Scared to go to School; 
Sexual violence against girls in South African schools. 
New York, USA: Human Rights Watch. Available at: 
http://www.hrw.org/reports/2001/safrica/index.
htm#TopOfPage [accessed 12 February 2014].

Human Rights Watch (2012) “I had to run away”, 
The imprisonment of women and girls for ‘Moral Crimes’ 
in Afghanistan. USA: Human Rights Watch.

Inter-Agency Network for Education in Emergencies 
(2010a) Gender Equality in and Through Education, 
INEE Pocket Guide to Gender. Switzerland: INEE.

Inter-Agency Network for Education in Emergencies 
(2010b) Minimum Standards for Education: 
Preparedness, response, recovery. INEE.

Inter-Agency Network for Education in Emergencies 
(no date) Gender Responsive Sanitation, Health and 
Hygiene. Gender Task Team, INEE.

Inter-Agency Network for Education in Emergencies 
(2010c) Preventing and Responding to Gender Based 
Violence in and Through Education. Gender Task Team, 
INEE.

Inter-Agency Network for Education in Emergencies. 
Available at: www.ineesite.org [accessed 11 October 
2013].

Inter-Agency Standing Committee (2005) Guidelines for 
Gender-based Violence Interventions in Humanitarian 
Settings; Focusing on prevention of and response to 
sexual violence in emergencies. Geneva: IASC.

http://www.washcluster.info/?q=content/visual-aids-library
http://www.washcluster.info/?q=content/visual-aids-library
http://www.arcrelief.org/site/PageServer?pagename=videoforsocialchange_toolkit
http://www.arcrelief.org/site/PageServer?pagename=videoforsocialchange_toolkit
http://www.theguardian.com/world/2013/apr/24/afghanistan-female-police-officers-toilet
http://www.theguardian.com/world/2013/apr/24/afghanistan-female-police-officers-toilet
http://www.theguardian.com/world/2013/apr/24/afghanistan-female-police-officers-toilet
http://www.genderinpacificwash.info
http://www.genderinpacificwash.info
http://news.xinhuanet.com/english/world/2013-01/15/c_132104748.htm
http://news.xinhuanet.com/english/world/2013-01/15/c_132104748.htm
http://www.hrw.org/reports/2001/safrica/index.htm#TopOfPage
http://www.hrw.org/reports/2001/safrica/index.htm#TopOfPage
http://www.ineesite.org


Toolset 8 References

6TS8

Inter-Agency Standing Committee (2006a) Gender 
and Water, Sanitation and Hygiene in Emergencies. 
Extracted from Inter-Agency Standing Committee 
(2006b) Women, Girls, Boys and Men; Different Needs – 
Equal Opportunities, gender handbook. Geneva: IASC.

Inter-Agency Standing Committee (2006b) Women, Girls, 
Boys and Men; Different Needs – Equal Opportunities, 
gender handbook. Geneva, Switzerland: IASC.

Inter-Agency Standing Committee (2007) IASC 
Guidelines on Mental Health and Psychosocial Support 
in Emergency Settings; and associated Checklist for 
Field Use. Geneva, Switzerland: IASC.

Inter-Agency Standing Committee (2010) Different 
Needs, Equal Opportunities: Increasing effectiveness 
of humanitarian action for women, girls, boys and men – 
An E-Learning Course and Learn-in-a-group Facilitator 
Guidelines. Available at: http://www.interaction.org/
iasc-gender-elearning [accessed 24 October 2013].

Inter-Agency Standing Committee (2013) IASC Priority: 
Accountability to affected populations, including 
protection from sexual exploitation and abuse 
(AAP/PSEA), 85th IASC Working Group, 28–29 Oct 
2013. Geneva, Switzerland: IASC.

Inter-Agency Standing Committee (no date) Different 
Needs, Equal Opportunities: Increasing effectiveness 
of humanitarian action for women, girls, boys and men, 
training materials. Geneva, Switzerland: IASC.

Inter-Agency Standing Committee Task Force on 
Humanitarian Action and Human Rights (2004) 
Frequently Asked Questions on International 
Humanitarian, Human Rights and Refugee Law in the 
Context of Armed Conflict. Geneva, Switzerland: IASC.

Inter-Agency Standing Committee Task Force on 
Protection from Sexual Exploitation & Abuse (no date) 
Model Sheet for Local Communities, Special Measures 
for Protection from Sexual Exploitation and Abuse. 
Geneva, Switzerland: Inter-Agency Standing Committee 
Task Force on Protection from Sexual Exploitation 
& Abuse.

Inter-Agency Standing Committee, Gender Based 
Violence Area of Responsibility. Available at: 
www.gbvaor.net [accessed 11 October 2013].

Inter-Agency Standing Committee. Available at: 
www.humanitarianinfo.org/iasc [accessed 11 October 
2013].

InterHealth (2012) Sexual Assault Booklet and Medical 
Kit, Nov 2012. London, UK: InterHealth.

InterHealth, Training to Foster a Healthy and Resilient 
Workforce. Available at: http://www.interhealth.org.uk/
home/training/ [accessed 12 October 2013].

International Committee of the Red Cross, Professional 
Standards for Protection Work. Available at: 
http://www.icrc.org/eng/resources/documents/
publication/p0999.htm [accessed 11 October 2013].

International Federation of Red Cross and 
Red Crescent Societies (2012) Gender in Water, 
Sanitation and Hygiene Promotion, guidance note. 
Geneva, Switzerland: IFRC. Available at: 
http://watsanmissionassistant.
wikispaces.com/file/view/Guidance+note-
Gender+in+water+and+sanitation-EN_LR.pdf 
[accessed 11 October 2013].

International Federation of Red Cross and 
Red Crescent, Code of Conduct. Available at: 
http://www.ifrc.org/PageFiles/119663/RFQN-CHGES-
13-0025-Annex-7.pdf [accessed 11 October 2013].

International Federation of the Red Cross and 
Red Crescent Societies and the Haitian Red Cross 
(2011) Violence Response and Prevention Campaign 
(unpublished).

International Organization for Migration (2008) 
Understanding Gender Sensitive Budgeting. Geneva, 
Switzerland: IOM.

International Rescue Committee (no date) 
Environmental Health Sector Framework. New York, 
USA: IRC.

International Rescue Committee (no date) The IRC Way, 
Standards for Professional Conduct. New York, USA: 
IRC.

International Save the Children Alliance (2009) 
Save the Children’s Policy on Gender Equality. London, 
UK: International Save the Children Alliance.

IRC International Water and Sanitation Centre (2013) 
Water and Sanitation Crusader Killed in Karachi Attack, 
Sanitation Updates, 16 March 2013. Available at: 
http://www.source.irc.nl/page/77720 
[accessed 11 November 13].

Jagori and UN Women (2011) Safe cities free of 
violence against women and girls initiative, Report on 
the baseline survey, Delhi 2010. New Delhi, India: Jagori 
and UN Women.

Jagori, Research reports. Available at: 
http://jagori.org/category/research-reports/ 
[accessed 11 October 2013].

Jai Maharashtra News (2012) Mentally challenged 
minor girl raped in Mumbai. Jai Maharashtra News, 
27 December 2012. Available at: 
http://www.jaimaharashtranews.com/en/
maharashtra/mentally-challenged-minor-girl-raped-
in-mumbai/ [accessed 29 May 2013].

Jones, H. (2013a) Activity sheet 1: Using the social 
model to identify individual and environmental barriers 
(Version 2). UK: WaterAid and WEDC, Loughborough 
University.

Jones, H. (2013b) Activity sheet 2: Identifying barriers to 
water, sanitation and hygiene (Version 2). UK: WaterAid 
and WEDC, Loughborough University.

http://www.interaction.org/iasc-gender-elearning
http://www.interaction.org/iasc-gender-elearning
http://www.gbvaor.net
http://www.humanitarianinfo.org/iasc
http://www.interhealth.org.uk/home/training/
http://www.interhealth.org.uk/home/training/
http://www.icrc.org/eng/resources/documents/publication/p0999.htm
http://www.icrc.org/eng/resources/documents/publication/p0999.htm
http://watsanmissionassistant.wikispaces.com/file/view/Guidance+note-Gender+in+water+and+sanitation-EN_LR.pdf
http://watsanmissionassistant.wikispaces.com/file/view/Guidance+note-Gender+in+water+and+sanitation-EN_LR.pdf
http://watsanmissionassistant.wikispaces.com/file/view/Guidance+note-Gender+in+water+and+sanitation-EN_LR.pdf
http://www.source.irc.nl/page/77720
http://jagori.org/category/research-reports/
http://www.jaimaharashtranews.com/en/maharashtra/mentally-challenged-minor-girl-raped-in-mumbai/
http://www.jaimaharashtranews.com/en/maharashtra/mentally-challenged-minor-girl-raped-in-mumbai/
http://www.jaimaharashtranews.com/en/maharashtra/mentally-challenged-minor-girl-raped-in-mumbai/


Toolset 8 References

7TS8

Jones, H. (2013c) Activity sheet 3: Identifying solutions 
to reduce barriers to water, sanitation and hygiene 
(Version 2). UK: WaterAid and WEDC, Loughborough 
University.

Jones, H. (2013d) Equity and inclusion in WASH 
provision – using the social model of exclusion – 
facilitators notes (Version 2). UK: WaterAid and WEDC, 
Loughborough University.

Jones, H. (2013e) Facilitator notes: Accessibility and 
safety audit of water and sanitation facilities (Version 2), 
and three associated accessibility and safety audit 
forms: a) Water point, b) School latrine and c) Latrine. 
WEDC and WaterAid.

Jones, H., L. Gosling, S. Jansz and E. Flynn (2012) 
Equity and inclusion in WASH provision – using the 
social inclusion model of inclusion (Version 3). UK: 
WaterAid and WEDC, Loughborough University.

Kircher, S. (2007) Hell on Earth – Systematic Rape 
in Eastern Congo, The Journal of Humanitarian 
Assistance, 6 August 2007.

Knight, K. And R. Sollom (2012) Making Disaster Risk 
Reduction and Relief Programmes LGBTI-inclusive: 
Examples from Nepal, Practice and Policy Notes, 
Humanitarian Exchange, 55, September 2012.

Konrad, A. (2007) Critical Mass: How many women 
does a board need?, Corporate Governance and 
Accountability Web-Conference Series, convened 
by the Aspen Institute, 29 January 2007.

Kramer, V.W., A.M. Conrad and S. Erkut (2006) Critical 
Mass on Corporate Boards: Why three or more women 
enhance governance, Executive Summary. Wellesley 
Centers for Women’s Publications.

Krause-Vilmar, J. (2011) Preventing Gender-based 
Violence, Building Livelihoods; Guidance and tools 
for improved programming. New York, USA: Women’s 
Refugee Commission.

Kumar, M. (2013) Rapists on prowl in loo-less rural 
Bihar, 17 January 2013. Available at: 
http://articles.timesofindia.indiatimes.com/2013-
01-17/patna/36392953_1_toilets-total-sanitation-
scheme-nirmal-bharat-abhiyan 
[accessed 29 May 2013]. 

Layton, M. and S. Layton (no date) Real involvement, 
real participation. ATprojects. In: WaterAid, Australia, 
the International Water Centre and IRC International 
Water and Sanitation Centre (2010) Sharing 
experiences: Effective hygiene promotion in South-East 
Asia and the Pacific. Australia: WaterAid, Australia, the 
International Water Centre and IRC International Water 
and Sanitation Centre. Available at: 
http://www.watercentre.org/projects/sharing-
experiences-hygiene [accessed 29 May 2013].

Lennon, S. (2011) Fear and Anger, Perceptions of 
risks related to sexual violence against women linked 
to water and sanitation in Delhi, India, Briefing Note. 
London: SHARE Consortium. Available at: http://www.
shareresearch.org/LocalResources/VAW_India.pdf 
[accessed November 2013].

Longombe, A.O., K.M. Claude and J. Ruminjo (2008) 
Fistula And Traumatic Genital Injury from Sexual 
Violence in a Conflict Setting in Eastern Congo: Case 
studies, Reproductive Health Matters 16(31), 132–141. 

MacDonald, M., E. Sprenger and I. Dubel (1999) 
Gender and Organizational Change: Bridging the Gap 
Between Policy and Practice, second edition. The 
Netherlands: Royal Tropical Institute, in: House, S. 
(2005) Easier to Say, Harder to Do: Gender, Equity 
and Water, in: Coles, A and T. Wallace (2005) Gender, 
Water and Development. Oxford/New York: Berg.  

Martins, S., E. Langehaug, M. L. Moller and B. Kuhhas 
(2011) First Consolidated CARE International Gender 
Report on the Implementation of the CARE Gender 
Policy, 2011, Report Synthesis. Geneva, Switzerland: 
CARE International.

Massey, K. (October 2011), Insecurity and Shame, 
Exploration of the impact of the lack of sanitation on 
women in the slums of Kampala, Uganda, Briefing Note. 
London: SHARE Consortium. Available at: 
http://www.shareresearch.org/LocalResources/
VAW_Uganda.pdf [accessed November 2013].

McNeil, D.G. (2010) Cultural Attitudes and Rumors are 
Lasting Obstacles to Safe Sex. The New York Times, 
9 May 2010. Available at: 
http://www.nytimes.com/2010/05/10/world/
africa/10aidscondom.html?_r=0 [accessed 21 March 
2013].

Médecins sans Frontières (2005) The Crushing Burden 
of Rape, Sexual violence in Darfur, A briefing paper, 
8 March 2005. Amsterdam, The Netherlands: MSF.

Mehrotra, S.T. (2010) A Handbook on Women’s Safety 
Audits in Low-income Urban Neighbourhoods: A focus 
on essential services, November 2010. New Delhi, India: 
Jagori and Women in Cities International.

Morshad, G. (2013) ‘Women’s WASH Platform (WWP) 
Empowerment in WASH, Bangladesh’, presentation by 
Oxfam Bangladesh, Emergency Environmental Health 
Forum (EEHF), January 2013, London School 
of Hygiene and Tropical Medicine. London, UK: EEHF.

Mwaka, D. (2013) Programme de Promotion des Soins 
de Santé Primaires. Personal communication.

O’Reilly, K. (2010) Combining sanitation and women’s 
participation in water supply: An example from 
Rajasthan. Development in Practice 20(1), 45–56. 
In: D. Joshi (no date) Sanitation, Indignity and Gender 
(unpublished).

http://articles.timesofindia.indiatimes.com/2013-01-17/patna/36392953_1_toilets-total-sanitation-scheme-nirmal-bharat-abhiyan
http://articles.timesofindia.indiatimes.com/2013-01-17/patna/36392953_1_toilets-total-sanitation-scheme-nirmal-bharat-abhiyan
http://articles.timesofindia.indiatimes.com/2013-01-17/patna/36392953_1_toilets-total-sanitation-scheme-nirmal-bharat-abhiyan
http://www.watercentre.org/projects/sharing-experiences-hygiene
http://www.watercentre.org/projects/sharing-experiences-hygiene
http://www.shareresearch.org/LocalResources/VAW_India.pdf
http://www.shareresearch.org/LocalResources/VAW_India.pdf
http://www.shareresearch.org/LocalResources/VAW_Uganda.pdf
http://www.shareresearch.org/LocalResources/VAW_Uganda.pdf
http://www.nytimes.com/2010/05/10/world/africa/10aidscondom.html?_r=0
http://www.nytimes.com/2010/05/10/world/africa/10aidscondom.html?_r=0


Toolset 8 References

8TS8

Organization of African Unity (1999) The African Charter 
on the Rights and Welfare of the Child, OAU Doc. CAB/
LEG/24.9/49 (1990) (entered into force, 29 Nov 1999). 
Available at: http://www1.umn.edu/humanrts/africa/
afchild.htm [accessed 11 October 2013].

Oron, B., G. Sebuwufu and A. Welbourn (2014) 
Stepping Stones for Peace and Prosperity. UK: 
Strategies for Hope. 

Parkes, J. and J. Heslop (2011) Stop Violence Against 
Girls in School: A cross-country analysis of baseline 
research from Kenya, Ghana and Mozambique. 
Johannesburg, South Africa: ActionAid International. 
Available at: http://www.actionaid.org/publications/
cross-country-analysis-baseline-research-kenya-
ghana-and-mozambique [accessed 11 October 2013].

Patel, S. and S. Bartlett (2009) Reflections on 
innovation, assessment and social change: a SPARC 
case study. Development in Practice 19(1). In: Chaplin, 
S.E. (2011) Indian cities, sanitation and the state: 
the politics of the failure to provide. Environment and 
Urbanization 23(1), 57–70.

Plan International (2011) Plan’s Policy on Gender 
Equality; Building an equal world for all children. 
Woking, UK: Plan International.

Plan International Because I am a Girl, Women in Cities 
International, UN-Habitat (2013) Adolescent Girls’ Views 
on Safety in Cities; Findings of the Because I am a Girl 
Urban Programme study in Cairo, Delhi, Hanoi, Kampala 
and Lima. Woking UK: Plan International; Montreal, 
Canada: Women in Cities International; New York, USA: 
UN-Habitat.

Plan International Because I am a Girl, Women in Cities 
International and UN-Habitat (2013) Because I am a 
Girl Urban Programme: Creating safe, accountable 
and inclusive cities for adolescent girls. Woking 
UK, Montreal, Canada and New York, USA: Plan 
International, Women in Cities International and 
UN-Habitat.

Programme de Promotion des Soins de Santé 
Primaires and Tearfund (2011) Hope out of Conflict – 
How sanitation plays a vital role in protecting women 
and children from sexual violence in the Democratic 
Republic of Congo. DRC: Programme de Promotion des 
Soins de Santé Primaires.

Promundo, Publications. Available at: 
http://www.promundo.org.br/en/publications-for-
youth/ [accessed 11 October 2013].

Promundo. Available at: http://www.promundo.org.br/
en/about-us/introduction/ 
[accessed 11 October 2013].

Protection and WASH sector actors, Liberia (2013) 
ActionAid; Association of Female Lawyers of Liberia 
(AFELL); Journalists Against SGBV; Liberia Action for 
Persons with Disabilities; Liberia National Police Force, 
Women and Children’s Protection Section; Ministry of 

Gender and Development; Ministry of Health and Social 
Welfare (MOHSW), Environmental and Occupational 
Health Division; Ministry of Public Works; TUSEME 
Club, Stella Maris Polytechnic; UNICEF; WaterAid 
Liberia; and Women NGOs Secretariat of Liberia 
(WONGOSOL). Personal communications.

Protection, Sexual Exploitation and Abuse (PSEA) Task 
Force. Tools Repository. Response Systems. Available at: 
http://www.un.org/en/pseataskforce/tools_response.
shtml#Standards [Accessed 11 October 2013].

Prumundo, Training module on involving men and boys 
in preventing violence against women and girls, Virtual 
Knowledge Centre to End Violence Against Women and 
Girls. Available at: http://www.endvawnow.org/?men-
boys [accessed 11 October 2013]. 

Raising Voices (2008) How to develop communication 
materials. Kampala, Uganda: Raising Voices.

RedR, Training. Available at: http://www.redr.org.uk/
en/Training-and-more/find-a-training-course.cfm/ 
[accessed 12 October 2013].

Reed, B., S. Coates and I. Smout (2007) Infrastructure 
for All: Meeting the needs of both men and women in 
development projects – A practical guide for engineers, 
technicians, and project managers. Loughborough, 
UK: Water, Engineering and Development Centre, 
Loughborough University.

Restored (2011) Ending Domestic Abuse, A pack for 
churches. UK: Restored. Available at: 
www.restoredrelationships.org [accessed 11 October 
2013].

Satterthwaite, D., G. McGranahan and D. Mitlin (2005) 
Community-driven Development for Water and Sanitation 
in Urban Areas. London, UK, and Geneva, Switzerland: 
Human Settlements Programme and Water Supply and 
Sanitation Collaborative Council.

Save the Children UK (2013) Child Safeguarding Policy. 
London, UK: Save the Children.

Schulte, S. and Z. Rizvi (2012) In Search of Safety and 
Solutions: Somali refugee adolescent girls at Sheder 
and Aw Barre Camps, Ethiopia. New York, USA: 
Women’s Refugee Commission.

Shah, A. (2002) Women, water, irrigation: Respecting 
women’s priorities. Economic and Political Weekly, 37, 
4413–4420. In: S.B. Sorenson, C. Morssink and 
P.A. Campos (2011) Safe access to safe water in low 
income countries: Water fetching in current times, 
Social Science and Medicine 72 (2011), 1522–1526.

Siebert, S., L. Michau and E. Letiyo (2009) Guiding 
Principles of Community Mobilisation. Kampala, 
Uganda: Raising Voices.

Sorenson, S.B., C. Morssink and P.A. Campos (2011) 
Safe access to safe water in low income countries: 
Water fetching in current times, Social Science and 
Medicine 72 (2011), 1522–1526.

http://www1.umn.edu/humanrts/africa/afchild.htm
http://www1.umn.edu/humanrts/africa/afchild.htm
http://www.actionaid.org/publications/cross-country-analysis-baseline-research-kenya-ghana-and-mozambique
http://www.actionaid.org/publications/cross-country-analysis-baseline-research-kenya-ghana-and-mozambique
http://www.actionaid.org/publications/cross-country-analysis-baseline-research-kenya-ghana-and-mozambique
http://www.promundo.org.br/en/publications-for-youth/
http://www.promundo.org.br/en/publications-for-youth/
http://www.promundo.org.br/en/about-us/introduction/
http://www.promundo.org.br/en/about-us/introduction/
http://www.un.org/en/pseataskforce/tools_response.shtml#Standards
http://www.un.org/en/pseataskforce/tools_response.shtml#Standards
http://www.endvawnow.org/?men-boys
http://www.endvawnow.org/?men-boys
http://www.redr.org.uk/en/Training-and-more/find-a-training-course.cfm/
http://www.redr.org.uk/en/Training-and-more/find-a-training-course.cfm/
http://www.restoredrelationships.org


Toolset 8 References

9TS8

South Asia Consortium for Interdisciplinary Water 
Resources Studies (2011) Situation Analysis of Women 
Water Professionals in South Asia. Hyderabad, India: 
SaciWATERs. 

Stepping Stones, Community of Practice. Available at: 
http://www.steppingstonesfeedback.org/ 
[accessed November 2013].

Stevenson, E.G.J., L.E. Greene, K.C. Maes, A. Ambelu, 
A.T. Yihenew, R. Rheingans and C. Hadley (2012) 
Water Insecurity in 3 Dimensions: An anthropological 
perspective on water and women’s psychosocial 
distress in Ethiopia, Social Science and Medicine 
75(2012), 392–400.

Strategies for Hope. Available at: http://www.
stratshope.org/ [accessed 12 February 2014].

Sulabh International Social Service Organisation. 
Available at: http://www.sulabhinternational.
org/?q=content/sulabh-story-brief [accessed 19 May 
2013].

Suwaiba, Y.J. (2003) Water and Sanitation Problems 
Faced by Women in Seclusion, Towards the Millennium 
Development Goals, 29th WEDC International 
Conference, Abuja, Nigeria, 2003.

Taylor, A. (2011) Women and the City I; Combating 
violence against women and girls in public spaces – 
The role of public services. South Africa: ActionAid 
International. Available at: http://www.actionaid.org/
publications/women-and-city-examining-gender-
impact-violence-and-urbanisation 
[accessed 11 October 2013].

Tearfund (2011) Silent No More; The untapped 
potential of the church in addressing sexual violence. 
Teddington, UK: Tearfund.

The Sphere Project (2011) Humanitarian Charter 
and Minimum Standards in Humanitarian Response. 
Geneva, Switzerland: The Sphere Project. Available at: 
http://www.sphereproject.org/ [accessed 11 October 
2013].

Thompson, J., F. Folifac and S.J. Gaskin (2011) 
Fetching Water in the Unholy Hours of the Night; 
The impacts of a water crisis on girls’ sexual health 
in semi-urban Cameroon. Girlhood Studies 4(2), Winter 
2011, 111–129, Berghahn Journal.

Thoughtshop Foundation, Gender Equity. Available 
at: http://thoughtshopfoundation.org/project_
summaries/Gender.html [accessed 11 October 2013].

Thoughtshop Foundation, Ideas that Work. Available 
at: http://thoughtshopfoundation.org/project_detail/
ITW.htm [accessed 11 October 2013].

Torchia, M., A. Calabro and M. Huse (2011) Women 
Directors on Corporate Boards: From tokenism to 
critical mass, Journal of Business Ethics 102, 299–317.

Tuseme Club Representatives, Liberia (2013) Personal 
communication.

UK Parliament, Commons Select Committee, Violence 
Against Women and Girls. Available at: 
http://www.parliament.uk/business/committees/
committees-a-z/commons-select/international-
development-committee/inquiries/parliament-2010/
vaw/ [accessed November 2013].

UN-Habitat, Department of Women and Child 
Development, Government of the National Capital 
Territory of Delhi, Jagori, UN Women (2011) Safe Cities 
Free of Violence Against Women and Girls Initiative, 
A Draft Strategic Framework for Women’s Safety 
in Delhi, 2010. New Delhi, India: UN-Habitat, Department 
of Women and Child Development, Government of the 
National Capital Territory of Delhi, Jagori, UN Women.

United Nations Children’s Fund (2011) Violence Against 
Children in Tanzania, Findings from a National Survey, 
2009. Dar es Salaam, Tanzania: UNICEF.

United Nations Children’s Fund (2012) The Law of the 
Child Act, 2009; Know your rights. Dar es Salaam, 
Tanzania: UNICEF.

United Nations Children’s Fund (no date) FACT Sheet: 
A summary of the rights under the Convention on the 
Rights of the Child, New York, USA: UNICEF. 

United Nations Enable, Convention on the Rights 
of Persons with Disabilities. Available at: 
http://www.un.org/disabilities/default.asp?id=150 
[accessed 18 Dec 2013].

United Nations General Assembly (1948) Universal 
Declaration of Human Rights. Adopted and proclaimed, 
10 December 1948. Available at: 
http://www.protectionproject.org/wp-content/
uploads/2010/09/THE-UNIVERSAL-DECLARATION-
OF-HUMAN-RIGHTS.pdf [accessed 4 June 2013].

United Nations General Assembly (1966) International 
Covenant on Economic, Social and Cultural Rights, 
Adopted and opened for signature, ratification and 
accession by General Assembly resolution 2200A (XXI) 
of 16 December 1966 (entry into force 3 January 1976 
in accordance with Article 27). Available at: 
http://www.ohchr.org/EN/ProfessionalInterest/
Pages/CESCR.aspx [accessed 11 October 2013].

United Nations General Assembly (1979) Convention 
on the Elimination of All Forms of Discrimination Against 
Women (CEDAW) (A/RES/57/178). Adopted at its 57th 
session, 1979 (entered into force 1981). Available at: 
http://www.protectionproject.org/resources/law-
library/international-conventions/ [accessed 4 June 
2013] and available at: http://www.cedaw2011.org/
index.php/about-cedaw [accessed 23 October 2013].

United Nations General Assembly (1989) Convention 
on the Rights of the Child. Adopted at the 44th session 
by Resolution 44/25 on 20 Nov 1989 (entered into force 
1990). Available at: http://www.protectionproject.org/
wp-content/uploads/2010/09/CRC.pdf [accessed 11 
October 2013].

http://www.steppingstonesfeedback.org/
http://www.stratshope.org/
http://www.stratshope.org/
http://www.sulabhinternational.org/?q=content/sulabh-story-brief
http://www.sulabhinternational.org/?q=content/sulabh-story-brief
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.sphereproject.org/
http://thoughtshopfoundation.org/project_summaries/Gender.html
http://thoughtshopfoundation.org/project_summaries/Gender.html
http://thoughtshopfoundation.org/project_detail/ITW.htm
http://thoughtshopfoundation.org/project_detail/ITW.htm
http://www.parliament.uk/business/committees/committees-a-z/commons-select/international-development-committee/inquiries/parliament-2010/vaw/
http://www.parliament.uk/business/committees/committees-a-z/commons-select/international-development-committee/inquiries/parliament-2010/vaw/
http://www.parliament.uk/business/committees/committees-a-z/commons-select/international-development-committee/inquiries/parliament-2010/vaw/
http://www.parliament.uk/business/committees/committees-a-z/commons-select/international-development-committee/inquiries/parliament-2010/vaw/
http://www.un.org/disabilities/default.asp?id=150
http://www.protectionproject.org/wp-content/uploads/2010/09/THE-UNIVERSAL-DECLARATION-OF-HUMAN-RIGHTS.pdf
http://www.protectionproject.org/wp-content/uploads/2010/09/THE-UNIVERSAL-DECLARATION-OF-HUMAN-RIGHTS.pdf
http://www.protectionproject.org/wp-content/uploads/2010/09/THE-UNIVERSAL-DECLARATION-OF-HUMAN-RIGHTS.pdf
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CESCR.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CESCR.aspx
http://www.protectionproject.org/resources/law-library/international-conventions/
http://www.protectionproject.org/resources/law-library/international-conventions/
http://www.cedaw2011.org/index.php/about-cedaw
http://www.cedaw2011.org/index.php/about-cedaw
http://www.protectionproject.org/wp-content/uploads/2010/09/CRC.pdf
http://www.protectionproject.org/wp-content/uploads/2010/09/CRC.pdf


Toolset 8 References

10TS8

United Nations General Assembly (1993) Declaration 
on the Elimination of Violence Against Women 
(A/RES/48/104). Resolution adopted by the General 
Assembly, 85th plenary meeting, 20 December 1993. 
Available at: http://www.un.org/documents/ga/res/48/
a48r104.htm and http://daccess-dds-ny.un.org/
doc/UNDOC/GEN/N94/095/05/PDF/N9409505.
pdf?OpenElement [accessed 11 October 2013].

United Nations General Assembly (2000b) United 
Nations Millennium Declaration (A/RES/55/2). 
Resolution adopted 18 Sept 2000. Available at: 
http://www.un.org/millennium/declaration/ares552e.
htm [accessed 11 October 2013].

United Nations General Assembly (2003) Elimination 
of all forms of violence against women, including crimes 
identified in the outcome document of the twenty-
third special session of the General Assembly, entitled 
‘Women 2000: gender equality, development and peace 
for the twenty-first century’ (A/RES/57/181). Resolution 
adopted 4 February 2003. Available at: 
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/
N02/550/15/PDF/N0255015.pdf?OpenElement 
[accessed 11 October 2013].

United Nations General Assembly (2006a) Convention 
on the Rights of Persons with Disabilities and Optional 
Protocol (A/61/611). Adopted at its 61st session, 
6 December 2006 (entered into force 2008). Available 
at: http://www.un.org/esa/socdev/enable/rights/
convtexte.htm  [accessed 11 October 2013].

United Nations General Assembly (2006b) In-Depth 
Study on All Forms of Violence against Women: Report 
of the Secretary-General, A/61/122/Add.1. 6 July 2006. 

United Nations High Commissioner for Refugees (2006) 
Risks Associated with Access to Water and Sanitation: 
UNHCR case studies on SGBV from the Southern 
African Region. South Africa: UNHCR Regional Office.

United Nations High Commissioner for Refugees (2011) 
Working with Lesbian, Gay, Bisexual, Transgender and 
Intersex Persons in Forced Displacement. Geneva, 
Switzerland: UNHCR.

United Nations High Commissioner for Refugees and 
Save the Children-UK (2002) Note for Implementing and 
Operating Partners on Sexual Violence and Exploitation: 
The experience of refugee children in Guinea, Liberia 
and Sierra Leone based on initial findings from 
assessment mission, 22 October–30 November 2001. 
United Nations High Commissioner for Refugees and 
Save the Children-UK.

United Nations Secretary-General (2003) Secretary-
General’s Bulletin, Special Measures for the Protection 
from Sexual Exploitation and Sexual Abuse. Published 
9 Oct 2003 (entered into force 15 Oct 2003). Available 
at: http://www.refworld.org/docid/451bb6764.html 
[accessed 11 October 2013].

United Nations Secretary-General’s Campaign (UNiTE) 
to End Violence Against Women, Violence Against 
Women, Factsheet. Available at: 
http://endviolence.un.org/pdf/pressmaterials/unite_
the_situation_en.pdf [accessed 11 October 2013].

United Nations Security Council (2000a) Resolution 
1325 [focuses on protection of women and girls 
in armed conflicts] (S/RES/1325). Adopted at its 4213th 
meeting, 31 October 2000. Available at: 
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/
N00/720/18/PDF/N0072018.pdf?OpenElement 
[accessed 11 October 2013].

United Nations Women (1995) Beijing Protocol 
for Action, 1995. Available at: http://www.un.org/
womenwatch/daw/beijing/platform/ 
[accessed 11 October 2013].

Wahra, G.N. (1994) Women refugees in Bangladesh. 
In: B. Walker (ed.) Focus on Gender 2(1), February 1994.

Ward J. and M. Marsh (2006) Sexual Violence Against 
Women and Girls in War and Its Aftermath: Realities, 
responses, and required resources. A Briefing Paper 
prepared for Symposium on Sexual Violence in Conflict 
and Beyond, 21–23 June 2006. Brussels, Belgium: 
United Nations Population Fund.

Water Supply and Sanitation Collaborative Council, 
advocacy materials. Available at: http://www.wsscc.
org/resources/resource-advocacy-materials/hurry#0 
[accessed 11 October 2013].

Water Supply and Sanitation Collaborative Council, 
general website. Available at: http://wsscc.org/ 
[accessed 11 October 2013].

Water, Engineering and Development Centre (WEDC) 
and WaterAid (2013a) Accessibility and safety audit: 
Latrine. UK: WEDC and WaterAid.

Water, Engineering and Development Centre (WEDC) 
and WaterAid (2013b) Accessibility and safety audit: 
School Latrine. UK: WEDC and WaterAid.

Water, Engineering and Development Centre (WEDC) 
and WaterAid (2013c) Accessibility and safety audit: 
WaterPoint. UK: WEDC and WaterAid.

WaterAid (2003) Social Conflict and Water; Lessons 
from North-east Tanzania, Discussion paper. London, 
UK: WaterAid.

WaterAid (2005) Schoolgirls: Towards health, dignity 
and wellbeing, Briefing note. Ethiopia: WaterAid 
Ethiopia.

WaterAid (2008) Global People Management Framework, 
Child Protection Policy. London, UK: WaterAid.

WaterAid (2013a, draft) Exploring gender aspects 
of community water, sanitation and hygiene projects: 
A Training Manual (Esplora aspetu jeneru husi projeto 
bee saneamentu no ijieniku iha komunidade: Manual 
Treinamentu). Timor-Leste: WaterAid Timor Leste.

http://www.un.org/documents/ga/res/48/a48r104.htm
http://www.un.org/documents/ga/res/48/a48r104.htm
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N94/095/05/PDF/N9409505.pdf?OpenElement
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N94/095/05/PDF/N9409505.pdf?OpenElement
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N94/095/05/PDF/N9409505.pdf?OpenElement
http://www.un.org/millennium/declaration/ares552e.htm
http://www.un.org/millennium/declaration/ares552e.htm
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N02/550/15/PDF/N0255015.pdf?OpenElement
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N02/550/15/PDF/N0255015.pdf?OpenElement
http://www.un.org/esa/socdev/enable/rights/convtexte.htm
http://www.un.org/esa/socdev/enable/rights/convtexte.htm
http://www.refworld.org/docid/451bb6764.html
http://endviolence.un.org/pdf/pressmaterials/unite_the_situation_en.pdf
http://endviolence.un.org/pdf/pressmaterials/unite_the_situation_en.pdf
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N00/720/18/PDF/N0072018.pdf?OpenElement
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N00/720/18/PDF/N0072018.pdf?OpenElement
http://www.un.org/womenwatch/daw/beijing/platform/
http://www.un.org/womenwatch/daw/beijing/platform/
http://www.wsscc.org/resources/resource-advocacy-materials/hurry#0
http://www.wsscc.org/resources/resource-advocacy-materials/hurry#0
http://wsscc.org/


Toolset 8 References

11TS8

WaterAid (2013b) Terminology Guidelines to Support 
WaterAid’s Equity and Inclusion Framework. London, 
UK: WaterAid.

WaterAid (2013c) WaterAid’s Response to the 
International Development Committee Inquiry 
on Violence Against Women and Girls. Available at: 
http://www.publications.parliament.uk/pa/cm201213/
cmselect/cmintdev/writev/934/contents.htm 
[accessed 11 October 2013].

WaterAid and National Confederation of Dalit 
Organisations (2013) Research on the DFID-supported 
IPAP programme in India in 5 states (unpublished).

WaterAid India (2013) Personal communication. 

WaterAid India (2013) Report from newspaper the 
National Daily, India, 20 February 2013.

Waters, J, R. Neale and K. Mears (2008) Design and 
Community Regeneration: Older people in socio-
economically deprived communities in South Wales, 
Strategic Promotion of Ageing Research Capacity. 
Glamorgan, Wales: The University of Glamorgan.

We Can materials on Thoughtshop Foundation website. 
Available at: http://thoughtshopfoundation.org/
project_detail/Changemakers_Tools.htm 
[accessed 11 October 2013].

Welbourn, A. (1995) Stepping Stones, A training 
package on HIV/AIDS, communication and relationship 
skills. Oxford, UK: Strategies for Hope Trust.

Willetts, J., G. Halcrow, N. Carrard, C. Rowland and 
J. Crawford (2010) Addressing two critical MDGs 
together: gender in water, sanitation and hygiene 
initiatives. Pacific Economic Bulletin, 25(1), 
The Australian National University, 162–176. Available 
at: www.genderinpacificwash.info 
[accessed 11 October 2013].

Women in Cities International, Jagori, International 
Development Research Centre (2011a) Gender and 
Essential Services in Low-income Communities, Report 
findings of the action research project: Women’s Rights 
and Access to Water and Sanitation in Asian Cities. 
Montreal, Canada, Delhi, India:  Women in Cities 
International and Jagori 

Women in Cities International, Jagori, International 
Development Research Centre (2011b) Women’s rights 
and access to water and sanitation in Asian cities 
(2009–11), Key findings. Montreal, Canada, Delhi, India:  
Women in Cities International and Jagori. 

Women’s Legal Centre (no date) Women’s Legal Centre 
Communication to the Commission on the Status 
of Women on Women in South Africa. Cape Town, South 
Africa: Women’s Legal Centre.

Women’s Refugee Commission (2012) In Search of 
Safety and Solutions: Somali refugee adolescent girls 
at Sheder and Aw Barre camps, Ethiopia. New York, UK: 
Women’s Refugee Commission.

Women’s Refugee Commission (undated) Integrating 
Protection/GBV Mitigation into Livelihood Programs. 
Women’s Refugee Commission.

World Health Organization (2005) Summary Report, 
WHO Multi-Country Study on Women’s Health and 
Domestic Violence Against Women, Initial results on 
prevalence, health outcomes and women’s responses. 
Geneva, Switzerland: WHO.

World Health Organization (2007) Ethical and safety 
recommendations for researching, documenting 
and monitoring sexual violence in emergencies. 
Available at: http://www.stoprapenow.org/uploads/
advocacyresources/1282164733.pdf 
[accessed 11 October 2013].

World Health Organization (2009) Global Status Report 
on Road Safety. Available at: 
http://www.who.int/violence_injury_prevention/
road_safety_status/2009/en/ [Accessed 3 Sept 2009]. 
In: Sorenson, S.B., C. Morssink and P.A. Campos (2011) 
Safe access to safe water in low income countries: 
Water fetching in current times, Social Science and 
Medicine 72 (2011), 1522–1526.

World Health Organization, London School of Hygiene 
and Tropical Medicine and the South African Medical 
Research Council (2013) Global and Regional Estimates 
of Violence Against Women: Prevalence and health 
effects of intimate partner violence and non-partner 
sexual violence. Geneva, Switzerland: WHO. 

Yango, P. P and F. P. Pongay (2013) TUSEME Club, 
Liberia. Personal communication.  

Videos
ActionAid, Video: ‘Beyond the Factory Floor’. Available 
at: http://www.actionaid.org/publications/women-
and-city-examining-gender-impact-violence-and-
urbanisation (video length 3.22) [accessed 11 October 
2013].

American Refugee Committee, Video: ‘Through Our 
Eyes’. Available at: http://www.arcrelief.org/site/Page
Server?pagename=VideoThroughOurEyes 
(video length 8.07) [accessed 27 March 2013].

Amnesty International, Video: ‘Slum stories: Kenya – 
Going to the toilet in a slum’. Available at: 
http://www.youtube.com/watch?v=h65tGO2tojQ 
(video length 6.06 min) [accessed 11 October 2013].

Coalition of Women Living with HIV and AIDS, Malawi, 
Salamander Trust and Dominique Chadwick, Video: 
‘Seeking Safety: Stepping Stones in Malawi’. Available 
at: https://vimeo.com/69251113 (video length 12 min) 
[accessed 11 October 2013].

Fryer, M., H. Fishwick, S. House, S. Ferron, M. Sommer 
and S. Cavill (2014) Video: ‘As safe as toilets?’, 
(video length 5.44 min) SHARE, University of 
Winchester and WaterAid (video length 6.41 min).

http://www.publications.parliament.uk/pa/cm201213/cmselect/cmintdev/writev/934/contents.htm
http://www.publications.parliament.uk/pa/cm201213/cmselect/cmintdev/writev/934/contents.htm
http://thoughtshopfoundation.org/project_detail/Changemakers_Tools.htm
http://thoughtshopfoundation.org/project_detail/Changemakers_Tools.htm
http://www.genderinpacificwash.info
http://www.stoprapenow.org/uploads/advocacyresources/1282164733.pdf
http://www.stoprapenow.org/uploads/advocacyresources/1282164733.pdf
http://www.who.int/violence_injury_prevention/road_safety_status/2009/en/
http://www.who.int/violence_injury_prevention/road_safety_status/2009/en/
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.arcrelief.org/site/PageServer?pagename=VideoThroughOurEyes
http://www.arcrelief.org/site/PageServer?pagename=VideoThroughOurEyes
http://www.youtube.com/watch?v=h65tGO2tojQ
https://vimeo.com/69251113


Toolset 8 References

12TS8

Jagori, Video: ‘Our Lanes… Our Lives’. 
Available at: http://jagori.org/category/video/ 
(video length 21.30 min) [accessed 11 October 2013].

Jagori, Video: ‘Public Services Announcement’. 
Available at: http://jagori.org/category/video/ 
(video length 1 min) [accessed 11 October 2013].

Journeymanpictures, Video: ‘The scavengers, 
India’. Available at: http://www.youtube.com/
watch?v=mCecQrh8AZo (video length 20.19 min) 
[accessed 11 October 2013].

Pandey, A. Video: ‘Women’s Song Against Open 
Toilets’, India. Waqt Ki Awaaz radio service. Available 
at: http://www.youtube.com/watch?v=_Ouhlg9MQuA 
(video length 3 min) [accessed 11 October 2013].

Plan International, Video: ‘Safer Cities: Fear holds 
girls back’. Available at: http://plan-international.org/
girls/stories-and-videos/-safer-cities-fear-holds-
girls-back.php (video length 7.30 min) [accessed 11 
October 2013].

Salamander Trust, Video: ‘Florence Kilonzo’. 
Available at: http://www.salamandertrust.net/index.
php/Resources/Video_Resources_2_-_Stepping_
Stones_in_Kenya?video=Florence.flv (minutes from 
6.16 to 10.21) [accessed 11 October 2013].

Strategies for Hope, Video: ‘Stepping Stones 
Revisited; Stories from the Village of Buwenda, 
Uganda’. Available at: http://www.stratshope.org/t-
ss-playvideo.php or: http://www.stratshope.org/t-
video-revisited.htm (video length 7.15 min) [accessed 
11 October 2013].

Video volunteers, Video: ‘Dalit Women Demand 
Sanitation Dignity’. Available at: http://www.youtube.
com/watch?v=SNoPNR6Tf30 (video length 2.05 min) 
[accessed 11 October 2013].

Video Volunteers, Video: ‘The bucket’. Available at: 
http://www.youtube.com/watch?v=CDXSazePq2s 
(video length <1 min) [accessed 11 October 2013].

Video Volunteers, Video: ‘W of Women = Will’.
Available at: http://www.youtube.com/
watch?v=WMbMwsMSjtE (video length 2.16 minutes) 
[accessed 11 October 2013].

WaterAid UK, Video: ‘1 in 3’. Available at: 
http://www.youtube.com/watch?v=Z4aHy49waoE 
(video length 2.08 min) [accessed 11 October 2013].

WaterAid, Video: ‘International Women’s Day’. 
Available at: http://www.youtube.com/watch?v=4Qec
2EKCCkM&feature=player_embedded 
(video length 3.59 min) [accessed 11 October 2013].

We Can Campaign, Video: ‘Boys Show the Way’. 
Available at: http://wecanendvaw.org/we-can-videos 
(video length 8.31 min) [accessed 11 October 2013].

Women’s Refugee Commission, Video: ‘Making Work 
Safe: Safety Mapping Tool’, Available at: 
http://womensrefugeecommission.org/resources/
video-gallery/making-work-safe-safety-mapping-tool 
(video length 2 min) [accessed 27 March 2013].

http://jagori.org/category/video/
http://jagori.org/category/video/
http://www.youtube.com/watch?v=mCecQrh8AZo
http://www.youtube.com/watch?v=mCecQrh8AZo
http://www.youtube.com/watch?v=_Ouhlg9MQuA
http://plan-international.org/girls/stories-and-videos/-safer-cities-fear-holds-girls-back.php
http://plan-international.org/girls/stories-and-videos/-safer-cities-fear-holds-girls-back.php
http://plan-international.org/girls/stories-and-videos/-safer-cities-fear-holds-girls-back.php
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence.flv
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence.flv
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence.flv
http://www.stratshope.org/t-ss-playvideo.php
http://www.stratshope.org/t-ss-playvideo.php
http://www.stratshope.org/t-video-revisited.htm
http://www.stratshope.org/t-video-revisited.htm
http://www.youtube.com/watch?v=SNoPNR6Tf30
http://www.youtube.com/watch?v=SNoPNR6Tf30
http://www.youtube.com/watch?v=CDXSazePq2s
http://www.youtube.com/watch?v=WMbMwsMSjtE
http://www.youtube.com/watch?v=WMbMwsMSjtE
http://www.youtube.com/watch?v=Z4aHy49waoE
http://www.youtube.com/watch?v=4Qec2EKCCkM&feature=player_embedded
http://www.youtube.com/watch?v=4Qec2EKCCkM&feature=player_embedded
http://wecanendvaw.org/we-can-videos
http://womensrefugeecommission.org/resources/video-gallery/making-work-safe-safety-mapping-tool
http://womensrefugeecommission.org/resources/video-gallery/making-work-safe-safety-mapping-tool


Toolset 8 References

13TS8

Notes



Toolset 8
References

Toolset 8 References

14TS4

The toolkit is co-published by:

Commitments of co-publishing organisations 
It should be noted that the organisations co-publishing this resource might not currently practice all of the 
recommendations proposed within it. 

Co-publishing the resource provides an indication of the organisations’ commitment to help their staff 
become increasingly aware of the issues relating to violence and WASH, and that they will continue to work 
to improve their organisation-wide commitment, policies, strategies, plans and programming over time to 
reduce vulnerabilities to violence related to WASH wherever it is realistically possible. 

A PRACTITIONER’S TOOLKIT

Making water, sanitation and  
hygiene safer through improved  
programming and services

GENDER  
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